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S gl 9, wVlail S aod lgiue 115 95 VU pley aSuijeo 5> ks

S .J..og P U -ng )90 U9, >JL‘5
0300 Jgl 59, Jio 9 3w adles aislion (siw)s> 4 5)ld aS 1> alss

AadD LQJ)' aolsl PR 0w q.jl_)l uvr9) dJLb.O |)JI )9.0))9 PN ‘O)L_JSD



5B Cus,b usly Ulin )0 JSwine 89,
Fixing O LBA error

Sla Si8 g Sis g ol sld s 5l 5 oligS (slus wlls ol J> ol
syl 1, Vb el

@ Gnd g tXx g X Sld LS us,)S Jaio ;| a2 9 2uS 50 | Jluwyi,uld

9 05,S Juaio 3, @ |, blw By LS (S s> @ sg0 as>li0) 5,
A HLas | Ctrl+Z sla audS Jluwo,i,uld s

AS ol e culps U ) Heiows ol g

F3 T>mO0,2,2,0,0,0,0,22 (enter)

pMel 5 e i b auli 30 (sJl 15 (sbo wuddgo pley 9 axui
- D90

Max Wr Retries = 00, Max Rd Retries = 00, Max ECC T-Level = 00, Max Certify
Rewrite Retries = 0000

User Partition Format 5% complete, Zone 00, Pass 00, LBA 00008DED, ErrCode
00000080, Elapsed Time 0 mins 05 secs

User Partition Format Successful - Elapsed Time O mins 05 secs

AaiS ghd 9, wlail ploi aslgiao 305 9, VU pley a0 > hsd

2SS Jog piiw 4 Jgoo w)ygo W g) 3,0
Ao dlgs> aislod wsiiw)d @ > aS 1> Ludlgs>

Jwg, lao Ll je0u,9 Toi i wsulwlios wsiw)s @ 5, aSul 5l as
AudD l&.l_)l CLDl)I PR oL QJIJI



:.Lo| mlgx U b)l.& L5|)J m .LuS uu.b' |) U| 9 >9.1J|> LMS.LM)

5o sy Sl wygo 4 s sguiw vl Firmware 31 Lol
Ao .LID|9.> 0w )Sb OMS o

Cowl b JSie S Syw 95> lww s, Ul Sl 5l gMbl sy
.AwS oslaiwl Drive Detect aol 5l dwlgiuo
http://support.seagate.com/kbima/utils/drivedetect.exe

5l Ay aSiyl Jous] adl 3,50 O ppo s L1 5l )8 e 51 Jd
Wb il wleMbl 31 (g aeS s 0y cows 51 wleMbl cuyl

29008 ol axen Sl

https://appsl.seagate.com/rms_af _srl_chk

A0S bl 1 wauaul Ll 5, Jao 9 Jbyw @y azgi

9y W ) S A0 U Yugpw
SONMTBMVY

Enter one serial number per line

Please . Mo more than 50 Serial 1
Mumbers {If you enter more than 50 serial
numbers, you will get no results). Each

line must contain only the serial number

followed by a new line e.g

IMC12345

IMC12346

IMCI2347

Q adpd

Type the two words:
i FTCHA
[Bhutto curried| | .‘I Gﬁuﬁ spam.

a9

4 sl |y @ le e 2

3

Bloo Sl axan lww 4 culbw 1ab L JSiw Spw 5l wgis,ld a3l


http://support.seagate.com/kbimg/utils/drivedetect.exe
https://apps1.seagate.com/rms_af_srl_chk

SNo Serial

number Action

Result

Download available for this serial Proceed with Step

1 SOMTBIMVY
number. 4 A K

) Sy 3 Jao @ axgi b b aS augiue )y wliine S axbo 4 gusw

Barracuda 7200.11 | Barracuda ES.2 SATA DiamondMax 22 SV35
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Drive Eamily [Firmware Models anﬁ;ggeggggte

|ST3500320AS

ST3500620AS5
ST3500820AS

Seagate AD14, SD15, SD16,  [ST3640330AS ||[Downioad SD1A Dy el (18
Barracuda SD17. SD18, SD19, Firmware Update
7200 11 SD81

’m Utility
’m
’m
’m

If your drive matches one of the models listed in this article and does not match any of these versions of firmware, and a serial
number check indicated to proceed with step 4, please contact us via email
For non-Windows systems with Intel compatible processors we also offer bootable CD 150 images:

Drive Firmware Models E;Eg:‘;mendmﬂ firmware
Family
|ST350032[JAS |D0‘,~.fn|0ad IS0 image
|ST3500620AS |Do~,~.rn|oau
|ST3500820AS |Do~,~.rn|oau
Please contact support for TP A P I F T
AD14, SD15. |ST3640330AS Cua A L gl
Seagate update. *
SD16, SDAT,
Barracuda oo e’ onqg’ IS0
7200.11 aps1 ST3640530AS 5:}%335;2 contact support for
|ST3?5[]33[JAS |D0',~.fnload
|ST3?5DEBDAS |D0‘,~.fn|0ad
|ST31000340AS |Do~,~.rn|oau

The download is an ISO image which will create a bootable CD. For instructions on how to create a bootable CD please see:
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After reading, press ESC or F10 to close this file.

agate Tec I|||nIu'|'| LLC

Copyright (c) 2008 by Seagate Techmology, LLC. ALl rights

= lcome to Seagate’s Firmware Upgrade Utility and Procedures.

lead the End User License Agreement below.

ins ||1|| t 1m|
potable floppy or CD-ROM.
da with an grat il ontrol ler, or
ATA add-in controller like a Prc TA15E-THZ .
=xx Top-of-file === Keus: Tl++ PglUp Pgln FlB=exit Fl=Help




Who a4 s Sy gyl ad>e ol 51 F10 L ESC aeSs ws; L-3

3 and 4 Disc Models

n ATA dewvi

2ad document on and License Agreement

Selection:

Jao wgis,d VU JSw 5 a8l —\~L..o DS ol 1) obs)le Julee W,>-4
AuS b ) A By ue Ul e Wy> wowd ST3750330AS

oud A Ulod

) Download F
B) Download Firm

&) Done
Selection:C

del STI10 SH S0JEACIH Fld AD14 on Generic PCI ATA Bus 1 D

Sending Binary Downloads
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